Terms of use of the 20 GB promotion for the users of SIM2GO for tourists
1.Telemach user of the voucher service (hereinafter: the User) who in the period from
01.06.2022. until 30.09.2022 buys the SIM2GO start plan for tourists, acquires the right to a
20 GB promotion (hereinafter referred to as Promotion) by activating the SIM c ard until
30.09.2022. By activating the Promotion, the User agrees to these Terms of Use of the 20 GB
Promotion for users of the SIM2GO plan for tourists (hereinafter referred to as Terms of Use).
2. The Promotion assigns the User a one-time 20 gigabytes:
a. after activating the SIM card from the SIM2GO plan for tourists
b. after activating an additional plan of 10 GB and 200 minutes to all Croatian networks
intended only for the users of the SIM2GO start plan for tourists using the International tariff.
3. The activated Promotion is not transferable to another Telemach voucher number or a
subscription number.
4. Data traffic from the Promotion referred to in Article 2 of these Terms of Use will be activated
when activating the SIM card, within 24 hours.
5. Data traffic from the Promotion expires on the 30th day from the activation.
6. The user can check the account balance via the Telemach application or by sending a free
SMS message with the content STANJE to the number 13880, which is free of charge. The
validity of the account can be checked by dialing *130#.
7. The user loses the right to the Promotion, and thus to the allocation and the use of additional
data traffic from Article 2 by deactivating the SIM card or switching to the subscription. The
user cannot reactivate the Promotion once he has lost the right to it on the same mobile
number.
8. In cases not resolved or regulated by these Terms of Use, the General Terms and
Conditions of Telemach Hrvatska d.o.o., as well as other special terms and/or specifications
of Telemach Hrvatska d.o.o. services will be applied accordingly.
9. Telemach Hrvatska d.o.o. reserves the right to change these Terms of Use, of which the
User will be notified in a timely manner via the Telemach website or in another appropriate
manner.
These Terms of Use apply from 01.06.2022.

